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Social Media Policy  
 

Introduction 

 

The Church Council recognises that its employees may use social networking sites in their personal 
time as they can be a useful way to keep in touch and share information, opinions and interests.  
However, you should be aware that information posted on these sites is public and may be viewed by 
colleagues, friends and the press.   

To avoid mistakes which could result in reputational, legal and ethical issues it is important that we 
manage any potential risks through a common-sense approach.  This policy aims to provide staff with 
information concerning the use of social media applications in order to maintain a safe professional 
environment whilst protecting you and the church.    

 

Definition Of Social Media 

For the purposes of these guidelines, social media is a type of interactive online media that allows 
parties to communicate instantly with each other or to share data in a public forum eg Facebook, 
Twitter, Flicker, online social forums, blogs, email.  

All staff are expected to comply with this policy to protect the privacy, confidentiality, and interests 
of the church and its services, employees, students, partners and affiliated churches/ministers.  You 
have a general obligation to act in the best interests of the organisation and not breach confidentiality 
or the relationship of trust and confidence that exists between you and the church.   

 

Using Social Media Sites In the Church’s Name 

Some employees will contribute to the church’s social media activities by writing for, or running, our 
official social communications accounts. These employees must be aware at all times that, while 
contributing to the church’s social media activities, they are representing the organisation.  Only 
designated personnel are permitted to post material on a social media website in the church’s name 
and on our behalf.  Any breach of this restriction will amount to gross misconduct.   

 

Use Of Social Media 



The Church Council recognises that many employees make use of social media in a personal capacity 
and whilst they are not acting on behalf of the church they must be aware that their media activities 
have the potential to damage the organisation.  
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Any communications that employees make in a professional or personal capacity through social media 
must not: 

• Breach Confidentiality: 
Ø disclose confidential or sensitive information relating to the church or staff; 
Ø post personal information or contact details of staff. 

• Do anything that could be considered discriminatory, bullying or harassing: 
Ø making offensive or derogatory comments; 
Ø using social media to bully another individual; 
Ø posting images that are discriminatory or offensive or links to such content. 

• Bring the Church into disrepute: 
Ø making defamatory comments about staff, students, other organisations/groups; 
Ø criticising colleagues, students, customers or partner organisations; 
Ø posting images that are inappropriate or forward a link to any abusive, obscene, 

discriminatory, harassing or defamatory content. 
• Breach copyright: 

Ø using someone else’s images or written content without permission; 
Ø fail to give acknowledgement where permission has been given to reproduce 

something. 
It is recommended that comments are written in the first person and use a disclaimer to protect the 
church eg “The views expressed are my own and don’t reflect the views of my employer.”  Be mindful 
of the impact your contribution might make to people’s perceptions of us as an organisation.  If you 
are in any doubt about an issue please ask your line manager. 

Employees may wish to use their own computer, mobile telephone or other device to access social 
media websites while at work.  Such use should nonetheless be in accordance with these guidelines. 

 

Use Of Social Media At Work 

Employees are allowed to make reasonable and appropriate use of social media websites, for personal 
purposes, from the church’s computers or devices, provided that this does not interfere with their 
work or have a detrimental effect on productivity.  Use must take place primarily out of normal working 
hours and any use during normal working hours must be kept to an absolute minimum.   

 

Monitoring and Privacy 

The Church reserves the right to monitor employees’ internet usage and considers that valid reasons 
for checking an employee’s internet usage include suspicions that the employee has: 

• been spending an excessive amount of time using social media websites for non-work 
related activity; or 

• acted in a way that is in breach of the rules set out in this policy. 
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Disciplinary Action 

All employees are required to adhere to this policy and should be aware that misuse of social media 
may lead to disciplinary action under the Church’s Disciplinary Procedure.   

Access to the internet or particular social media websites may be withdrawn in cases of misuse.   

 

 

 

 

 

 
 


